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[Abstract]

In recent years, private security has emerged as an alternative to fulfilling the 

public’s needs for security. It is why the private security industry has grown 

tremendously in the last few decades. However, the private security industry in many 

countries has been confronted with changing regulations, a low level of security 

personnel qualifications and training, and an absence of an entity supervising private 

security firms. As such, crime prevention strategies and services provided by private 

security companies in some countries, including South Korea, have been inefficient 

and ineffective. This paper proceeds a comparative examination of the private 

security systems in South Korea and the UK, making suggestions for the private 

security system in South Korea. It is based on the existing studies on the subject: 

relevant records and statistical data published by related entities were mainly used, 

which is supplemented by conducting email exchanges and interviews with South 

Korean and UK private security experts. This comparative study proposes that in 

order to improve the private security industry in South Korea, such systems should 

be adopted as the UK’s compulsory licensing, the approved contractor scheme, and 

the Ccmmunity safety accreditation scheme.
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I. Introduction

According to recent official statistics, the number of crimes has decreased in 

England and Wales (Office for National Statistics 2015). Statistics also show that 

since 2009, the number of crimes has not increased in South Korea (KNPA 2015). 

Even though recorded crime has steadily diminished in Korea and in England and 

Wales (Office for National Statistics 2015; KNPA 2015), the number of people who 

feel vulnerable to crime has increased giving rise to a demand for greater protection 

which includes private security (Button 2007b; Office for National Statistics 2015). 

Moreover, major crimes publicised in the media serve to increase anxiety and the 

fear of crime. For example, recently in Korea much attention was given to the news 

coverage of female college students who went missing, a married women being who 

was found murdered and buried, and elementary school students in Anyang, 

Gyeonggi-do who were kidnapped and murdered. The selective coverage of serious 

crimes often stimulates the sense that the public provision of security is failing to 

meet the needs of the public, which in turn creates greater anxiety. As a result, the 

public –in both countries – feels a greater need to protect themselves from crimes. 

However, there is a serious imbalance between this need for protection and the 

resources available to satisfy this need. Many countries face a similar lack of public 

security resources. Current police resources are at a breaking point with diminishing 

budgets, equipment and personnel (Button 2007b). The police, therefore, are 

experiencing difficulties in meeting public demands and in addressing the fear of 
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crime. Consequently, society demands more effective security control than 

governments can currently offer. In order to solve these problems, private security 

firms have increasingly involved themselves in certain activities typically engaged in 

by the police. In certain cases, by cooperating with police officers and providing 

comprehensive training to security officers, private security firms were able to 

provide more efficient and effective services in crime prevention. However, there are 

still problems in the private security industry that stand in the way of providing more 

efficient and effective services. The problems include a low level of education and 

training, a lack of professional instructors and an incomplete certificate regulation. 

Therefore, this study investigates the current state of the private security industry, the 

regulation of the private security industry, the legal authority of security officers and 

the training of private security officers in both Korea and United Kingdom. It should 

be noted that insufficient and unsystematic training of private security officers has 

contributed to many private security officers being unaware of their responsibilities 

and the range of police powers available to them(Michael 2002; Wakefield 2003; 

Crawford and Lister 2004; Button 2007b).

The main aim of this study is to explore the private security system in the UK, 

which is one of the leading systems in the world, and to compare the private security 

systems of Korea and the UK. The Korean private security industry is still discussed 

in terms of insufficient training, limited legal authority and irregular licensing system 

for security officers (Gong 2005; Lee 2006; Choe 2009). 

Therefore, this study makes suggestions to contribute to the growth of the private 

security system in Korea. This study employs the method of comparative analysis 

based on document research, agency records, official statistics and the internet. In 

order to access more specific data, a few interviews via e-mail were conducted with 

the staff at Security Industry Authority (SIA) in the UK and a private security expert 
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in Korea. The next section of this paper examines the development and current state 

of private security industry in the UK and Korea. The paper then compares the 

private security systems of Korea and the UK, focusing on the relevant regulations, 

legal authority granted to the security officers and available training. Finally, different 

ways to improve private security in Korea are explored.

II. Private Security Industry in the UK and Korea

1. Private Security Industry In the UK

1) Development of Private security Industry in the UK

Historically, before the modern police appeared in the 19th century, public security 

and order were maintained through ‘hue and cry’ and ‘tithing’. This can be seen as 

the origin of the early British Police. The Anglo-Saxon settled in Britain in the fifth 

century and carried out security activities by introducing a frank pledge police 

system. Tithing functioned as a mutual aid system by granting men aged over 20 the 

duty to participate in the local security along with other 9 men of their 

neighbourhood, indicating that they prevented crime by themselves. Between the 

sixteenth and seventeenth centuries, private property was usually controlled by private 

security and public policing agents were only involved in specific circumstances 

(Johnston 1992). From the eighteenth century to the middle of the twentieth century, 

policing was primarily public and private security had little standing. However, 

private security has played an increasing and vital role in dealing with policing in 

post-war Britain(White 2010). The post war period saw the beginnings of the modern 

private security industry competing with public police institutions. Moreover, the 
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security sector sought legislation to regulate private security from the 1960s (White 

2010).  

2) British Security Industry Association (BSIA)

The British Security Industry Association (BSIA) was founded in 1967 in order to 

represent and encourage the interests of the private security industry and various 

types of security firms joined to get its benefits. BSIA is the trade association with 

approximately 100 percent of transport firms (cash-in-transit) from their members in 

the 1990s (George and Button 2000). Over half of contract market turnover was 

generated within the BSIA (George and Button 2000 cited in BSIA 1994b). 

According to the BSIA in 2014, they retain 94% of security companies as their 

members in the UK (BSIA 2014). This is because they have made greater efforts to 

improve the quality of the industry so that its members maintain high standards. 

They also give advice and guidance to buyers and businesses for awareness of value 

and quality of BSIA members (BSIA 2015).

3) Current State of Private Security Industry in the UK

In 2016, there were 368,815 security officers in the UK. The number of door 

supervisor licenses makes up more than half of the total with 204, 203 followed by 

security guarding, public space surveillance, close protection and cash and valuables 

in transit. Compared to 2007, the number of security officers radically increased from 

207,895 to 368,815. In particular, door supervisor licenses dramatically increased as 

a result of security relating to the 2012 London Olympic Games (SIA 2016). The 

security industry in the UK had a financial turnover of about £3.2 billion in 2014, 

around 92% of which was represented by the top 30 companies (Infologue.com 

2015). This means that there exists a huge financial gap between the smaller and 
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larger companies. There may be more companies in the UK, but this figure is only 

applied within approved contractors with 1611 private security companies (which 

does not include all security companies) by SIA. These firms can gain credibility 

from consumers, which will further be explained in the next section on the regulation 

of private industry. Table 1 illustrates the number of security officers and the 

different types of license according to the year as follows: 

Table 1: The number of private security officers and company in the UK

Cash and
valuables  
in transit

Close   
protection

Door 
supervisors

Key 
holding

Public   
space 

surveillance

Security  
guarding

Total

Valid   
licenses  
(2007)

9,414 2,446 79,844 74 7,876 106,619 207,895

Valid   
licenses  
(2012)

10,702 8,658 211,378 223 34,576 104,622 371,431

Valid   
licenses  
(2014)

9,873 13,412 221,926 259 43,149 93,664 382,377

Number of  
Company  

(2016)
18 55 273 372 152 739 1611

Source: SIA (2016)
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2. Private Security Industry In Korea

1) Development of Private Security Industry In Korea

The private security industry in Korea began with the undertaking of security tasks 

for the United States Army by the Yong-Jin security corporation in 1953. However, 

the purely private security services provided for the private facilities began in 1962 

when the Korean oil storage company made a security industry contract. Later the 

private security industry in Korea underwent rapid development. Hence, the 1986 

Asian Games and the 1988 Seoul Olympics were successfully held creating a turning 

point for the private security industry in Korea as they created a surge in demand as 

well as leading to an improvement in the quality of the security officers. During the 

Dejeon Expo in 1993, the private security firms were successfully placed in charge 

of the security of the Expo. The Special Security System was newly set up following 

the opening of the Incheon International Airport in April 2001. Private security 

personnel and equipment supported for the G20 summit in Korea in 2010. And in 

2011, the 18th Asia Professional Security Association (APSA) General Assembly was 

held in Seoul. As a result, the value of the Korean Security Association was 

acknowledged within Korea as well as abroad.

2) Current State of Private Security Industry in Korea

The range of private security work in Korea in early 1976, at the time of the 

enactment of the Security Industry Act, only included static guarding and cash in 

transit. However, throughout the 1980s and 1990s, following the 8th amendment o 

fthe Security Services Industry Act, 'alarmservice’ and‘ special security’ were added 

making a total of 5 types of areas of work for the private security in Korea: Close 

protection, Cash in Transit, Alarm Service, Static guarding and Special Security. 
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Currently the number of private security firms in Korea is 4,449 as of 2015. As can 

be seen in table 2, in the year 1978, at the time of the enactment of the Security 

Industry Act there were 10 firms with a total of 4,991 officers.

Table 2: The change of the number of individuals and company in 

private security industry

Year 1978 1984 1995 2005 2010 2015

Number of officers 4,991 8,631 40,109 115,845 142,363 153,767

Number of companies 10 44 833 2,789 3,473 4,449

Source: KNPA (2016)

Table 3 shows the number of private security officers and companies following 

the year 1978. Looking at the increase in the work areas in the past 10 years, the 

‘Static Guard’ activity has had the biggest increase followed by Close Protection, 

Alarm Service, Special Security and Cash in Transit. Along with the social changes, 

there is an increase in the private guard firms as well as official security 

organisations at the national level. There is an increase in demand for personal 

protection from high profile individuals such as the businessmen, politicians and 

celebrities. The increase in such demand along with the profit-seeking security firms 

and their business activities has created new demands leading to the growth of the 

private security industry (Lee and Lim 2007). The Static Guard services which has 

the biggest part within the security industry in Korea is expected to show consistent 

growth extrapolating from the current increase rate. Alarm Services seem to be 

stagnant but this can be attributed to the entry of foreign security firms into the 

Korean markets and the mergers and acquisitions between small and medium sized 

enterprises and large corporations (Lee and Lim 2007). Special security tasks change 

depending on the year and overall there is an increasing trend. However there exists 
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an issue due to the dualistic system with the security guards. In the case of cash in 

transit, Korea Finance Security, S1 and CAPS firms dominate the majority of the 

Korean market.

Table 3: The change of private security by types

Year
Static 

guarding
Cash in 
transit

Close   
protection

Alarm 
services

Special security 
services

The number of 
corporations

2004 2,192 44 262 140 31 2,322

2007 2,728 52 416 138 55 3,387

2010 3,351 52 514 140 94 3,473

2015 4,338 38 540 146 141 4,449

Source: KNPA (2016)

Overall, it is estimated that the financial turnover of the Korean security industry 

exceeded £1 billion in 2001 (Mun 2010). It is hard to find reliable data in Korea 

because it is difficult to check the accuracy of companies’ incomes. The reason for 

this is that huge number of security companies easily move to other areas or shut 

down. Many security firms not only carry out security works, but also take up side 

lines such as cleaning services, building management and parking management. 
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III. Regulation of Private Security Industry in the 

UK

1. Regulation of Private Security in the UK

1) Security Industry Authority (SIA)

The security industry has steadily developed over the past few decades and for a 

variety of reasons, regulation was introduced for the private security industry. Some 

large security firms lobbied the Home Office themselves for the introduction of 

private security legislation (White 2010). This was in order to address some problems 

such as unprofessionalism and the low quality of private security. Most private 

security firms generally invested little in training and staff development. Hence, the 

British government introduced legislation to regulate it, the Private Security Industry 

Act (PSI) in 2001, which was a big turning point of private security industry (White 

2010). This legislation mainly focused on the creation of the Security Industry 

Authority (SIA), which is a non-departmental public body, directly accountable to the 

Home Office (Button and George 2001; White 2010). The SIA was established with 

a variety of functions in 2003. The main function of SIA is to provide ‘Compulsory 

Licensing’ to individuals and the ‘Approved Contractor Scheme’ which manages 

private security company through assessment. The year after legislation, the Police 

Reform Act 2002 also established ‘Community Safety Accreditation Scheme’ which 

involves private security, and in return gives some private security operatives limited 

special powers (Button 2003). The aim of this regulation is to create a synergy effect 

between public police and private policing agents for crime prevention (Crawford and 

Lister 2004). 
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2) Compulsory Licensing

Personnel in the private security sector have to obtain a license relevant to their 

duties, which are regulated by SIA. SIA divides security licenses into six different 

categories and other two licenses have not implemented yet as follows:  Door 

supervisor (contract and in-house); Cash & valuables in transit (contract); Security 

guarding (contract); Close protection (contract); Key holding (contract);  Public 

space surveillance (CCTV) (contract);Private investigation (contract) (not yet 

implemented); Security consultation (contract) (not yet implemented). 

These licenses, except Key Holding, are again divided into two categories 

depending on the status (nature) of work: Front Line and Non-Front Line. Frontline 

license is required for all security officers to perform in a designated area, and the 

officers are also asked to complete identity check, a criminal records' check and a 

competency requirement (Button 2011). A front line license is in the form of a credit 

card sized plastic card that should be worn when a security officer works in the 

field. ‘Non-Front Line’ is needed for office workers and managers or the supervisors 

of security officers and they are required to complete identity and criminal records' 

check, and this license is issued in the form of letter. The Private Security Industry 

Act 2001 also authorises SIA to give the license named Private Investigators and 

Security Consultants, but this has not yet been implemented (Button 2011; SIA 

2016). A characteristic of the SIA license system is that some licenses can be 

integrated within licensing criteria to allow a licensed individuals to operate within 

another licensed activity. 

3) Approved Contractor Scheme (ACS)

The objective of the Approved Contractor Scheme is to raise performance 

standards and to assist the private security industry in developing new opportunities. 
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One notable feature of this scheme is to use a voluntary-based system to regulate 

companies and support them to promote their products and services at the same time. 

That is to say, the private security agencies have to meet the standards of the scheme 

to become an approved contractor but it is their choice to decide whether or not they 

will join this scheme. Once they are accredited, however, they can get a range of 

benefits. For example, every security officer must hold a license to work in this 

sector as discussed earlier but those who work for the companies accredited by this 

scheme can start working while they are waiting for their license to be issued, as 

long as they undertook the basic training required for the particular services. Another 

benefit is that the companies are given a number of ways to promote the products 

and services they offer such as listing them on the website of the ACT in which they 

can reach more potential customers using this accredited kitemark for their own 

promotions (SIA 2012). Companies have to renew their license every three-years, and 

those who use the kitemark illegally have to pay a penalty (SIA 2010). This scheme 

brings many advantages to society in terms of keeping the high standard of private 

security industry, promoting businesses and allowing purchasers to decide the 

companies they can trust by comparing the quality of the services the companies 

offer. According to the SIA, there are currently 808 approved contractors in total 

(See table 4). The number of medium-sized organisation makes up almost a half of 

the total number. Crawford & Lister argued the introduction of this licensing regime 

had substantial impact ‘on the nature of the market for private security guards, 

pushing price, working conditions and standards of service’(8).
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Table 4: Types of organisation represented

Type of Organisation Number in ACS % of Total
Micro (1-10 employees) 195 24%
Small (11-25 employees) 189 23%
Medium (26-250 employees) 355 44%
Large (250 employees) 69 9%

Source: Security Industry Authority (2016) 

4) Community Safety Accreditation (CSAS)

The Community Safety Accreditation Scheme (CSAS) was established under 

Section 40 of Police Reform Act 2002 to prevent anti-social behaviour, crime and 

disorder in 2002. The local Chief Constable of a police force can grant an accredited 

person a limited range of police powers. The accredited person not only works to 

contribute towards community safety, but also to cooperate with police. To enforce 

the CSAS, the Police and Crime Commissioner has to specify thesphereofactivity and 

approve the scheme checking that it is consistent with the Police and Crime Plan. 

There are 26 police forces with 2,219 accredited persons operating CSAS out of 43 

police forces in the UK in December 2010 (Home Office 2011). The main focus of 

operating CSAS is approval and accreditation according to Section 41 of Police 

Reform Act 2002. All public organisations and companies except the police force can 

be accredited. However the qualification of approval and accreditation requires the 

completion of professional training. For that reason, private security companies are 

often usually subject to CSAS. Indeed, the police force also focuses on private 

security firms and security officers relating to CSAS rather than other types of 

organisations. The training and criminal records checks for the CSAS accreditation is 

more difficult and complicated than those for compulsory licences. This licence 

consists of 12 separate modules for 60 hours by approved trainer and examinations 

(Skills for Security 2006).



188  영미연구 제38집

2. Regulation of Private Security in Korea

1) Security Service Industry Act in Korea

From 1970s the importance of private security within the national security and 

public order framework gradually grew and with that the need for regulatory control. 

The ‘Security Industry Act’ was enacted on 31st December 1976 with the approval of 

President Park. The Security Service Industry Act in Korea has been amended 20 

times since its enactment in 2014 in accordance to the environment and the changes 

around the security service industry. The security industry in Korea was established 

and developed through the processes outlined below and it was possible for the 

private security industries to be managed and protected within the systematic and 

legal frames.

2) Special Security Officer

A Special Security System is defined as the security and prevention of theft, fire 

and other dangerous factors within important national facilities appointed by the 

Presidential decree (such as airports, harbours, nuclear power plants and national 

security facilities that are appointed by the national intelligence council chairman and 

national major facilities appointed by the minster of national defence). Special 

Security Officers (SSO) are differentiated from Static Guards or general security 

personnel (Security Services Industry Act 2002). The Special Security Officers are 

supervised by the Chief of Police, Chief of Airport Police, security director of the 

facility and the owner of the facility. They are allowed to carry weaponry by the 

request of the employer if it is seen acceptable in carrying out the duty. In addition, 

the officers are must obey the commands of their employer, chief of police and their 
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seniors while in duty. They cannot leave the premise without valid reason or the 

permission of their superior.

IV. Legal Authority of Security Officers in the UK 

and Korea

1. Legal Authority of Security Officers in the UK

There are no special legal authority given to the private security officers within 

the UK legislation. However, there are some exceptions to this that will be briefly 

discussed. Some private security officers can possess a special legal power in certain 

areas such as prison, prison escorting and courts in England and Wales (Button 

2007b). Private security officers in private prison and prison escorting have a similar 

power to public sector officers, and private security officers in courts have a certain 

power to stop, remove and search persons under the Criminal Justice Act 1991 

Criminal Justice and Public Order Act 1994 (Button 2007b cited in Jason-Lloyds 

2003). Under the Police Reform Act 2002, security personnel working for accredited 

community safety schemes possess limited legal powers to issue fixed penalty notices 

for disorder, to require the giving of a name and address or to stop someone 

consuming alcohol in a designated public areas (Home office 2011). Security officers 

also possess citizen’s arrest power and may use force in specific circumstances. This 

power is used more frequently by security officers than citizens under the Criminal 

Law Act 1967 section 3(1). There are also some security officers who have a range 

of legal powers within their workplace under private legislation and local bye law 

(Button 2007b). This means that security officers sometimes have a legal authority to 
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remove trespassers from private property because the security officer is invested with 

the authority of the landowner. Furthermore, if the trespassers refuse to leave, the 

security officers can use reasonable force to eject them. Button (2007b) illustrated 

three types of security officers’ power according to the three kinds of places: public 

(basic security officer), 'hybrid or quasi-public (semi-empowered security officer) and 

private (complete empowered security officers) as follows;

Table 5: Models of security officer power

Model Powers available
Basic Security Officer Universal Legal Tools 

To ask 

To arrest

To use reasonable force to prevent a crime
Semi-Empowered Security 

Officer

Select Legal Tools: Property Based (Reasonable)

To exclude entrance to private property

To remove from private property

To enforce conditions on private property

To search person on condition of entrance
Complete Empowered Security  

Officers

Select Legal Tools: Property based (Arbitrary) 

and Employment and/or Contractually Based

To enforce conditions on private property or 

other area

To search person on condition of entrance

To search person exit from private property

Source: Button (2007b, 43)

2. Legal Authority of Private Security Officer in Korea

The legal power of private security officers are currently identical to those of the 

general public in principle and these include: the right to self-defence, emergency 
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evacuation, justifiable act and citizen’s right of arrest (See table 5). In accordance to 

Act 14 of Security Service Industry Act, and in the case of the Special Security 

Officers, they have the special authority to use weaponry to protect their workplace 

such as airports, harbours and power plants etc. However, general security officers 

cannot carry weapons. When carrying out crime prevention duties, they are only 

authorised to arrest on site with other procedures afterwards conducted only by the 

police. Private security officers sometimes require exercise of physical force in order 

to prevent crimes and in these cases the usage of weaponry or equipment to the 

same level as the police is required. However, the condition of eligibility and the 

level of education of private security officers, compared to the police officers is very 

low. Hence, if the condition of eligibility and the level of education of the private 

security officers cannot be to the same level as the police, the legal position and the 

power of the private security officers will naturally be limited. The legal position and 

power of the private security officer must be above the status of a representative of 

the manager and should be considered that of a public guard. 

Table 6: Comparison between police officers, private police officers and 

security officers

Police officer Private police 

officer

Security officer

Rationale Public interest as a 

Top Priority

Public 

interest-oriented

Private 

interest-oriented
Status Public servant Private citizen Private citizen

Scope   of 

duty and

legal   powers

Police Officer Duty

Performance Act1

(Law and order

maintenance)

- Powers of arrest, 

Search and detention 

Police Officer Duty

Performance Act is

applied only within 

their workplace

No particular 

powers

- except Citizen’s 

right 

of arrest in the 

Criminal
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Source: Button, Park and Lee (7) 

According to the legal position and powers emanating from the ‘right of 

management’ as states in the Security Service Industry Act, security firms must carry 

out their duties within the managing authority of the owner or the manager of the 

premise and should not invade the freedom or rights of others or interrupt their 

lawful activities. In principle, security guards must carry out the duty only within the 

‘managing authority’ of the manger or the owner of the premise and are authorised 

to prevent or neglect the invasion of property of the manager or the owner of the 

premise from third parties. For example, security guards can impose restrictions on 

individuals who enter and leave the building under the request and instruction of the 

employer. Security guards, in order to secure the safety of the premise and to 

comprehend the purpose of entry and exit of the potential threat as well as their 

whereabouts, are authorised to control access to the premises. Also, private security 

officers have the right to stop and question any person behaving suspiciously within 

the premises. Even individuals who have already entered the site can be requested to 

leave depending on the circumstances and a request for removal is authorised in the 

case where the individual trespasses the premise after disobeying those controlling 

access. 

For crime 

prevention,  

investigation,

traffic control, etc.

Procedure Law

Carrying   

weapons

Lethal weapons are

Allowed

Lethal weapons are 

allowed within their 

workplace

Only special 

security

officers are 

allowed in 

a highly restricted

condition
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In addition, along with control over public access to the premises, they also 

possess the authority to control any material access. For example, if any object being 

brought into the premises in question is a possible threat or could interrupt the 

everyday operation or business conducted in the premises, they have the authority to 

search and defer or deny transit and if this is resisted they can prohibit access to the 

premise. From this aspect, the legal position and power of the private security 

officers in Korea is that of a representative of the manager. 

V. Training of Private Security Officers in the UK 

and Korea

1. Training of Security Officer in the UK

Candidates for the front line license are required to complete the training 

programme stipulated by the SIA. The programme is designed to provide the 

candidates with the training which is essential to the license they apply for and 

provided in four different modules: Common Module, Specialist Module, Conflict 

Management Module, and Physical Intervention Skills module (See table 7). The 

Common module course recommends 10 hours training including 5 mandatory hours 

in six sessions: Awareness of the Law in the Private Security Industry, Health and 

Safety for the Private Security Operative, Fire Safety Awareness, Emergency 

Procedures. The Private Security Industry and Communication Skills and Customer 

Care. The Conflict Management module requires 8 hours and 7.5 hours training that 

are compulsory. This course comprises 6 sessions: Avoiding Conflict, Reducing 

Personal Risk, Defusing Conflict, Resolving and Learning from Conflict, Application 
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of Communication Skills and Conflict Management for Door Supervisors. The 

Physical Intervention Skills module requires 7.5 hours training including 3 sessions: 

Introduction to Physical Skills, Disengagement Skills and Escorting Skills. Specialist 

modules are different according to the types of license. When single license holders 

want to obtain different kinds of license, they are required to complete necessary 

modules (SIA 2010). 

Table 7: The module requires according to the types of licenses and hours

Common  
Module   

Specialist Module
Conflict   

Management

Physical  
Intervention   

Skills Module
Cash and 

Valuables in 
Transit   

Yes
Cash and Valuables 

in Transit
No No

Close   
Protection 

No Close Protection Yes No

Door   
Supervisor 

Yes Door Supervisor Yes Yes

Security   
Guarding

Yes Security Guarding Yes No

Public Space 
Surveillance   

CCTV 
Yes

Public Space 
Surveillance    

CCTV
No No

Source: Security Industry Authority (2010)

As mentioned at table 7, theses five frontline licenses have their own training 

courses with different training hours. First, the Cash and Valuables in Transit 

Operative requires applicants to take two training modules to achieve the Level 2 

Award for working with a minimum of 29 hours of training: Cash Transportation and 

Cash and Valuables Transportation Industry Operations, Candidates also need to take 

and pass two exams. Second, the Close Protection course is compulsory requiring 

140 hours of training including a specialist module and Conflict Management with 
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examination. Third, Door Supervisor licensing requires applicants to attend four 

training modules and pass three exams with 45 hours of training. The course contents 

consist of Common Security Industry Knowledge, the Door Supervisor Specialist 

module, a Conflict Management module and Physical Intervention Skills module over 

a minimum of four days. Fourth, the applicant needs to attend two training modules 

and pass two exams in order to obtain the Public Space Surveillance CCTV license. 

The duration of this training is 32 hours over four days including Common Security 

Industry Knowledge and the Public Space Surveillance CCTV operation sessions. 

Fifth, Security Guard licensing requires applicants to take three training modules and 

pass three exams with 28 hours of training for over four days. In the case of the 

Key Holding license, it does not require any training (SIA 2010). 

2. Training of Security Officer in Korea

1) General Security Officer: GSO

According to the Act 13 of Security Industry Act, it is states that: ‘In order to 

appropriately carry out the security tasks, security firms must educate their officers in 

accordance to the set of standards set out by the Presidential decree.’ The current 

initial training for the general security officers, after the amendment of the 

enforcement regulation on 2 February 2006, is structured into total of 24 hours with 

4 hours of theory, 19 hours of practical and job training and other 1 hour for 

assessment and completion ceremony. In addition, based on Act 13 of the Security 

Industry Act the general security officers must carry out on the job training for more 

than 4 hours each month as set by the Ministry of Public Administration and 

Security decree. There is no specified curriculum for on the job training. 
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2) Special Security Officer: SSO

The Act 13 of Security Service Industry Act states that ‘The special security firms 

must carry out frequent education and training of the officers as set out by the 

Presidential decree and those who have not had sufficient training must not be 

involved in the special security industry’ The following amendment of the 

enforcement regulation on 2 February 2006 the current Special Security Officer initial 

training is structured into total of 88 hours including 15 hours of theory, 69 hours of 

practical and other 4 hours of education and training. In addition, it states that the 

special security firms should carry out on the job training for more than 6 hours each 

month but similar to the general security officer education, there is no specific 

curriculum for this. The on the job training of Special Security Officers must be 

supervised and managed by the police officer of the affiliated police station in 

accordance to the Presidential decree. In the case when the security manager of 

national major facilities acknowledges the need, affiliated personnel can be dispatched 

to provide training at the security premises where the Special Security Officers are 

deployed.

3) Security Instructor

The Security Instructor system was created to supervise and manage the training 

of officers in order to enhance quality following the increased demand for security. 

A Security Instructor is an individual who supervises and trains security officers and 

they are categorised into General Security Instructor who is in charge of Static Guard 

duty, Cash in Transit duty, Special Security duty, and the System Security Manager 

in charge of Alarm Services. Security instructor education is provided only to those 

who have passed the Security Instructor examination. It is structured into total of 44 

hours including common curriculum for 18 hours, 16 hours of classified education. 
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General Security Instructors are appointed and deployed within the areas of Static 

Guard, Cash in Transit, Close Protection and Special Security. For every 200 general 

security officers one security manager must be appointed and deployed and one 

additional manager for every hundred more officers must be appointed and deployed. 

In the case of the special security, a general security officer who has completed the 

Special Security Officer education is appointed. In the case of the System Security 

Instructor, they are appointed only within the areas of alarm services but the 

appointment criteria are the same as that of the General Security Instructor. Overall, 

training manuals in Korea have not been improved for a long time and there are few 

specialised trainers which is one of the reason producing low level of private security 

officers (Button, Park and Lee 2006). 

VI. Discussion and Conclusion

In the last few decades, private security has significantly advanced in both Korea 

and the UK. As a result of this development, the size of the private security industry 

has expanded with the number of private security companies and private security 

officers surpassing the number of police officers. However, there are some 

differences with regard to the activities of the security officers and the importance of 

different activities between the UK and Korea. The UK established the Security 

Industry Authority in 2003 to regulate the industry with the aim of enhancing quality 

and improving the professionalism of security officers with Compulsory Licensing 

and Approved Contractor Scheme. 

The UK license is classified into six licenses according to activity. Some of the 

licenses can cover other sectors. However, there are only two types of certificates in 
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Korea: general security officer certificate and special security officer certificate, 

compared to the multiple specialist UK licenses. This means that a general security 

officer can work in most security areas after they pass the certificate course in 

Korea, which would not be possible in the UK. As a result, the quality of security 

officers in Korea tends to be lower. The public perception of security officers in 

Korea is also lower as the status of security jobs is low in the society. If the criteria 

to obtain license were made more difficult, the ability, status and qualification of 

those obtaining them could be improved. In addition, SIA produced Approved 

Contractor Scheme to improve the performance standards of private security company 

that give rise to provide better service for customer. In Korea, such developments 

have not been as strong at present.   

The legal powers given to general security officers are similar in both countries, 

such as the citizen's arrest power and the right to self-defence in certain case. 

Moreover, private security officers can also utilise a limited legal power through the 

property-owner transferred within their work place to prevent trespassers under the 

legislation. However, there are some differences between the two countries in terms 

of the legal authority given to the private security officer. The security officers in the 

UK have not only the same power as a public officer in private prisons, private 

prison escorting and court but some private officers can also possess a range of legal 

authority to dealt with anti-social behaviours and maintaining safety environment 

under the Community Safety Accreditation Scheme as part of the extended policing 

family (Crawford and Lister 2004). However, only the Special Security Officer (SSO) 

in Korea can carry some weapons and challenge people behaving suspiciously within 

the relevant premises. 

The private security associations in the both countries have to raise the standards 

of training and extend the training hours for security officers on crime prevention as 
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an alternative of public police in private area. In addition, the certificate system in 

Korea has to be changed to license the security officers in accordance with the 

working areas they operate in, and the training should be suited depending on the 

types of license. Also, competent instructors should be required to try harder to 

enhance the quality of new private security officers and its managers. Such initiatives 

will enhance the knowledge regarding security tasks and professionalism of security 

officers. 

Even though Korea has seen a massive increase in the number of both security 

officers and companies in private security for the last few decades, there is a lack of 

independent organisation, which manage and regulate them to systematically develop 

the private security industry. This issue has remained as one of the biggest problems 

in the private security industry in Korea.

On the other hand, private security in the UK is managed by SIA which operates 

Compulsory License system for private security officers and Approved Contractor 

Scheme for private security companies. Especially, the training and regulation of 

Compulsory License system have been managed systemically. The system specifies 

the licenses according to each security task and the training curriculum to get the 

license is well designed to teach the officers necessary knowledge. Moreover, there is 

a common module, which is applicable to every license so that the officers only need 

to take optional modules when they want to get additional licenses. Approved 

Contractor Scheme, which is one of the strengths of the UK’s private security 

industry, is responsible for supporting private security companies and providing high 

standard quality of service to customers. The UK also gives the security officers 

some limited legal authorities through Community Safety Accreditation Scheme and it 

is considered as one of the ideal systems to maintain public order and safety of 

private areas and replace insufficient police force.



200  영미연구 제38집

If these systems of the UK are applied to Korea in a way that is sensitive to the 

country’s culture and circumstances, it would vastly aid the police workforce in 

dealing with crime and develop the private security industry in Korea so that it can 

satisfy the public’s demand for safety and contribute to constructing a safer society. 

Further research will explore in detail the legal authority of private security officer in 

Korea on the basis of CSAS in the UK. This issue is critical for private security 

officers carrying out tasks in order to maintain safety and order on private property.
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국문초록

한국과 영국의 민간경비제도 비교연구

김 현 호 (포츠머스대학교)
김 형 석 (GKL, 보안팀 팀장)

최근 들어 범죄에 대한 두려움 증가로 국민들의 치안수요가 증가하였지만 이를 

대체할 국가 치안력은 인력, 장비 등의 문제로 인하여 국민들의 수요를 충족시

켜주지 못하고 있다. 이에 늘어나는 치안수요를 해결할 수 있는 방안으로 민간

경비가 그 대안이 되고 있지만 낮은 수준의 민간경비원 자격요건, 교육, 정책 등

과 같은 문제점으로 인해 이 또한 국민들의 기대를 충족시키기에는 어려움이 

있다. 따라서 본 연구는 민간경비가 가장 발달된 국가 중 하나인 영국의 민간경

비제도와, 한국의 제도를 비교하고 그 결과를 바탕으로 한국 민간경비 제도를 

발전시킬 수 있는 방안을 제시하는데 주목적이 있다. 연구방법으로는 현재까지 

연구되었던 선행연구들과, 인터넷 검색자료, 공식통계 자료를 참고하는 문헌고

찰을 주로 사용하였고, 부족한 자료를 보완하기 위해서 양 국가 전문가들을 대

상으로 몇 차례의 이메일 인터뷰를 수행했다. 그 결과 영국의 민간경비 제도는 

의무적 자격증제도, 자발적 인증계약제도 지역사회 안전인가제도를 바탕으로 

양적 성장에 맞추어 질적 성장도 같이 하고 있었다. 한국도 이러한 제도를 모델

로 삼아 한국의 민간경비 산업의 발전을 도모하기를 제안한다.

주제어:  민간경비, 의무적 자격증, 자발적 인증계약제도, 지역사회 안전인가제도, 법

적권한
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