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Change of Management Thought and Practice
in 20th Century”

Abstract

20th Century is called ‘the century of the management’ or the ‘the age of management’
The rapid development of economic growth of modern human society, along with the
astonishing progress of technology have been strongly associated with so called ‘manage-
ment’ This study has been mainly focused on developments in management during last
100 years of 20th century and plus 10 years of the following century by decades on
chronicle, in terms of practices, thoughts, culture, research approaches and so on, what-
ever management phenomenon are concerned). The management of the last century has
been historically reviewed in the context of searching for the potentials of ‘sustainable
management’ in the 21st century. Finally, management of corporate social responsi-
bility(CSR) was briefly examined as the potential conditions for the ‘sustainable manage-

ment’ in the future.

2
[40

>~
=
ol
o

1. A& A4 7)E(art)o] HEE 28

gro|t}. o]F2 -4 AUzt 1
Al7] 10432000 ~2010)5<¢t g ste] &
Ao BARAES AHE 7|9E Y
2010 =y e=rofshal v 9 ey B A dolde] AltAE A

o =ge
& ATAYE wro} 2207 AL
& stm 7)o 8t} W = 109 @92 E48 B o efrt

<

7o #8hA] gt Ad(science) A

lo

,d
o

Al
2
=
ol



110 %

9] A|7](The Management Centry)DollA]
74 % (management) 2] ¥ o] 214 7] 348}
g AR 2 s o] HIt
Zl=skar Atk 204719 ¥ E<t
o] Aol wo] mHE IS AFA

AL 243 A= oot o]

R

o

oA Wal= vURHEZ Hgo]&H
T wEd 71ee BEa, 49 &
&3} gl FsE BEE P
a4 ghelol e 2Me Vo] A
Fo% AL ofn g

stiAlA gtoH, gt

1) Crainer, S., The Management Centry, Jhon
Wiley and sons, Inc., 2000.

o] A= o] of A FuA A
ol givh. Zelar Alde] 553 714
37 9] Eedgls Wste] wetk 71gold,
dgad, A3l A A]le] 9ok ®fl =
A&EH o7 FAHEA KstEo] Q5
o2 ¥t}

A4+ 715 74 %(sustainable management)

ole Tyl slgate vl 3

o
H
=
fu
Mo
>,
=
1o
[o
i
i
o
o2
£
ol J

2) Koontz+= ‘The Management Theory Junngle’
oAl 7 <d 8t} 2 ‘management process scho-
ol,” ‘emperical school’ ‘human behavior scho-
ol,” ‘social system school,” ‘decision making
school,” ‘mathematical school’ 5 672 &+
9, 2 F oA 11719 Faabio R B
3} th(Koontz, H., “The Management The-
ory Junngle,” The Journal of the Academy
of Management, Vol.4, No.3, 1961).



Agste) WA} A&7k ede] B i

M. A3} 7gste] A
(1900~1950)

1. 1900~1910(2=&¢ =] ¢}
34 2z

1900~ 1910t 49] 6l e] )7}
AE A 7)ol ot okt A
FAow Azl TJEoR e
AR AAE ZEF7] A& A7) 2
B Atk &9 ElY e 2 5(Taylo-
rism) o2 E2] B4 2 (scientific

management)+= 1911'd Fredrik W. Taylor

A e

=

9] “Princlples of Scientific Management’3)
b &% HUA R, B A}
&2 20417] Wl F nkkE doT)v

me] )gihael A@AQl WahE

2)
ol How FAUS uSAA dFE
o g sk AS HEew sl
Atk 1EjaL Hde e o]Eo] 3 et
Al Eobs A wekA el B
7174 gell oA gargt Ao s Al

S At ebA wele] Tl 7)o g

3) Taylor, F.W., Principles of Scientific Mana-
gement(New York: Harper and Bos, 1911).

Atk 19109
xro] gtoliE mta FFe] /g o]
£ & R Tl 53 284 AaE 5
EE e A Y AFE A =
Ao AEFeyA Aol & F71E AT

=
T Zo] Ataolt}, 18y A

3 HH
FAZF G99 w52 22 271 B4
T oS 2 d A ] Ao,
gk 131 o Azt sfAdsior & 5
o]7] % 3}t

2. 1911~1920(29 E}gl 29} o
2R A A))

o] A7]= Hldg S £& 1Y
AN 2A FeHA el B Qas)
A E o] Ugkth 2% kx| ¢ 1) 7|

2ho] Bg.0% 2ol e] 92 (motion

4) Gllbreth, F.B., Motion Study(New York: Van
Nostrand, 1911), Gllbreth, F.B. and L.M. GII-
breth, Futigue Study(New York: Sturgis and
Walton, 1916).

5) Robbins, S.P., D.A. Decenzo, and M. Cou-
lier, Fundumentals of Management, Prentice
Hall, 2011.



112 %

study), 52F] Al7EA FH(time study)7F &

1911 ~192013-8 9] AfEd 2] g3} =
9B el st es FAbe ket
Zro] 38t #EE 7122 3 2047
A A 2 A7 er &
ok @At Al mgle] S = )
2eh4] ele] Fgdste] 2

Aok A2

2
o 1
e 3o

M ¥ ot
fo rir alo
S
>

]
= X

>
[
juiii}
o
=
K
X
rO
>
>
e
o,
-
k2
N
= 2
LU o -

o
fr
T
4
=
m
=
o,
2
i
o
jin
it
(o

(98
S
S

v
it}

[Eal
v}

BN
o
>
)
o
()
AL
1o
!
N
o
El
o g
Yol owoo o X o2 2

AA AFs2E Aol AR

wo fo
T oEl ol
[ }14;1 o

‘
-

6) Crainer, S. The Management Centry, Jhon
Wiley and sons, Inc., 2000.

Sdisks e A3 x=of Ao
2 efiAsh= Zlo] dntAHolt.

ehA delee] 542 242 A
ZIAL mEARE e Bt
e IRk Aol AR ]l F
22 gdgrt B2 Ay AA4 83
ot 2p-9-5of A b=tk A4 o
§, mEAbee] Agead) us FF 5
FAE] FAA GRS AR £ T

& AAH F7F-ou =gl 71A Skt

2o gy gEe] 20471 2719 AliA
Foh= 2 APrF fldthal ®Hol X,
AL st 5459 Sw 0l
A mEAHE S HAdH o] TS u
2 ANEL 71 HEEA Y et
A 2 Aol A2 7A7 AAE
A& wioks A et Bekgt
of Ab=E Ak Apdeldh. elal g
de] AP b & wAS A 2
25 FAISEAL vk Alelth Ik
2 ATAEY 5 AP AelA] &
T Azl At sES EEA A4
z27 Bt 1719 eiwe} Aol gk A
3] AelA acle] AR = =LA
FFS vHThE AR S R

3. 1921~1930(a2A 89} A 3
gle] A



113

o WAt A%rFsADe) B

3
b }

3%

w o o X KT R R T TN T §® TN
=T 4 o, x ¥ B P PR % = — g %
TEFEECR S 0 E g PR T BT 2
SFPFEIT g T T T PMoEC R %
e - G = EN®ER R 4%
F oo WX TR oo ) T Hoom § % i
T | X o Ay M ™ T = 2 H - M
me E NI W o <@ oA I~ S < g8 M g g
SR E LTI ET DT N Qo= 2h
o T g Mo 4o O == © o
o,*&o ﬁodﬂ ,a oﬂrul = ﬂj}lsﬁﬁ%fﬂuﬁ
T HE _FxPAYTow g B X owm gy DR
ﬂ =~ Lb,._ @) q._.Lg_Ao1rr ‘U|7LH
K I TRz 2 ExP 2% %
iﬂﬂ@mﬁs]ﬂﬂﬁ_zflﬂ ~\) %ﬂoxon.OVEoEEﬂl
HT@Lﬂlo,olWWmumoﬂAﬂ« = = lJum(m] ol
Mo 1y <o o CH oo oS B R S R
Wowp 220 m R - 2K mmilewm O o
S = - - . 2N g R T
™R Mo A e MOA N = XTI ERERN
FE AT T ﬂ%%@;%%ﬁo%%%@z@ﬂ% o
LMo g MREW RS g oy oM B ET g T
T r B oy ROy B Mw T om T e o mm S mw
Mo Mool @ ey TTH g T A g T
Ao Y N ARG Ejlﬂﬂ
T PR LT E T WNG T ST T M
e 2o — O I i} _— - i ‘e| < ¥ T ~
Ko oo W = o 9 N o W - N X = ,Mor_
TRENT = oS W=7 TRET" qm
T oo ® o A O o 7o WooS R E W oy ogm O
o} 0 — T ) O o mo — Q_E_EH Ay
Hé%%& mmzméﬂﬁoao,%modiiﬁaﬁﬁaﬂwﬂ
— r ! © = W O
P o T gy 2 RETTEN L ww Ny ® s
Trael ZREINTREFEMEE R w0
p P oy FeorPrsg®agrg Paww P @
TR oI BRTUAHFPPTEEFTT DN

o 719 Fgol 4

]

A
A=

==
=

KA M), &AL 1990.

}

R

4
] 3]

[}

]

2] 2 Al7]olt.

e}

¥
=, 7

2

o] A7)l o2 et Wl A

3} obge

LA

9) #

<

F1AIA L] W el Al

o

L

fu

tion(New York Pitman Pub, Translated from
original French Version: Paris: Dunod, 1916).

8) Weber, M., The Theory of Social and Econo-
mic Organization, translated from German
(New York: Free Press, 1047).

ESE mebl gomn 9L

7) Fayol, H., Industrial and General Administra-

Ahae] et

1l

=]



114

FFESTTRETE OTTHELBERTNMIT I Z N
T EE RN mﬁ%%ﬁomﬁﬂﬂﬂo@mo&
AR o & o 7 F &)
gp M- Xy R MR g Do B T N5
i TR T 0 pr = W BT W oo g o X
b E e T Ry Pl T EEE WS g
™o 8w T = Lo D XN T m
Pesircgn’ JoULlsTebiog B
e — — ! 80
T L BaTEEE TAETECEL LT S
Y aﬂ7%§nﬁdﬁmﬂ%%mﬂﬂoaﬂ7w]aw -~ 8
A R Gl Nomo o B xmopd D o b F oS
Nom m oor B [ R oyl T o §
%Vpo_moﬁc\iiﬂ z%ﬁﬂi:mﬂluuw o N E
AZT LT pd g TaffpE®meesl ©og
ST M T A =B B - -
oq_w.womvt‘A o N W = uLjuﬂﬂ.owvyvm
o Hoh_zﬁﬁe% A I R T S T~
P ags TR ETITE D HR N "W & £
R s E A E W OTOR WO MR o W 2 E

P W TR WK WX A W MRE W T AR
MAﬁoﬂLAI*WEoMIXo %AX&N..OMMM&&INEJ;MHQ
o — il B! N i° Ey <N pl EE — (R — o ﬂ! oo
AT _Dwa®o _miET Ty B
N oo F <1 <H X N X o po X oy )
KX = = ) e o
=R g B q7bﬁ_mﬂﬂ%iiﬁmﬁ_@ﬂ
.ﬂo <l Wo ey _Mmﬁ £ ol 'm0 oy WM T iﬂ_ W= .@LM o~ 70
oy o XPO o ) B H =z o5 .~ =
p o - _ <
- B T A W S
T oy T RT B g d ATy e okl o
of o o B 1 N mr ol Mo ol P R RO o % 4 mm o @6 7
R E RNy RIS B g N ME TR
7 o ‘_._u o = ﬂ],l ,I]oq
RO EES & MR L L SN,
Etmoi@%M%ﬂaﬁ%%%ﬂ_i@%%wuﬂ &
G T e e ®T @ oA
— N 1rﬂA_lo ﬁoﬂ]ﬁaur] ‘|E1r7ﬂo‘AIVﬂ
o N T T O o oF O o Ay o)
r "W T W P X T oo TR T AN A Y

o

L

2 =

S .0
o —

A=A A

]

o olgg dApdgelES
[e]

=

H i}
sh WAA 7|12 Al st
tives, 1938, Simon, H.A., Administrative Be-

havior-A Study of Decision Making Process
in Administrative Organization, 1945.

o]2o 7 719 AA ‘The Fuction of
Executive’ol] 2+ A<% o] 9t} Simon

]

12) Barnard, C.I., The Functions of the Execu-

A 19784 Ao

).

kel
=4

L
fu

=
T

Al A

]

2l

& molFE ool
—

=
of AL

A

=

oA

=
=

A

R

dustrial Civilization(New York: McMillan,
gement and Worker(Cambridge MA: Har-
vard Universty, 1939), Alex Carey, The Ha-
wthorn Studies: A Radical Critiicism, Ame-
rican Sociological Review, Vol.32, No.3,
1967.

1933).
11) Roeslisberger, F.J. and W.J. Dicson, Mana-

=
o

10) Mayor, E., The Human Problems of an In-

-
a



Adste] WA AErFsA e Wi 115

Corporation and Pravate Property’(1932),
H 3l o] ‘Managerial Revolution’(1941)= 7
Z9] “Industrial Economics’7} &35 o],
AE A4 Ay =d3 9, 7]
‘going concern’ 2] 24| 2] ko2
st 2] ol walo] 2 J3F
ATE13)

Mo & 2

A e

ac)

5. 1941~1950(AAA 2]z} 73
3 2] W9

27 AAN AL AomA Aduael
fﬂawi 27

7} EAlo] A7) o]tk el T
ANAA SN EAE A2 94

13) AF, BATAHA V), BEAL, 1990.

S8R Fohelt $AT 2 S

mE r}m

o]
oluf eueolAl A A] Eﬂi”e 7
sttt 1ejal Aol A o] dh
7;]]31: H}H;G 7]%‘10] I:Hl"f——‘?'— ﬁoﬂoﬂ s |
ojt}. o|Z1d], whiz kids

&
GAE A Had za due)
3L

19403t el E=o] QA %
=9 oAbEA Azde] BAH el

=9 HATEY

AL = vAR Y] 3% 3 B
oAFATh AAEANA o= A &
HI A TE dA o] A28 An]A A ] B
L1 s R B S = S = R S P o P
7 e ZAEEE A4 ol i

;(—10] y/].ig} _—TLLL.O_ Egﬂ/ﬂ O =)o

RLN a2 =2

il

2 o4& FYA e P

=2 o

Aukel ot =2 ko w et
o2 ok uare] 100t 711G PaH
AL v Ee AL F8) viFstEa 7
7 BAEEL Fglo] B

T3 Ao e relEES] ¥4
7] o] A5 AE AA AL 98]
0% A= ou gl ARAolthls) A
Fo] JdEIIPEL g Hyy =
A FEe FAAo|ES dgHoR
Egslnh. 2 Ay FEsta AEE

14) Crainer, S., The Management Centry, Jhon
Wlley and sons, Inc., 2000 ]

15) BABIED, F5F o), A5 Q1
zﬂ( auq 01161/@11) 6]—%EH§]—E_ CIRCE

A4, 1995.



116 %

o
my,

o =
ol

o,

g

rJ
Ak
=
2
Ir e
o o o
o
L
o
%k
o
o2
i
%
1o
ol
ol

ol 4O
me by - M=
o
Lo ooe W o
°r Lo o » o o
[e2x ) N
A B
2 o = N
- o r 2 > U
i ox rl =
o = N 3 =
N ﬁ‘; 2 o =
= o B oy
o > 12 fo
. o 2
RS
B
o
o

o o
ot o b
i

o= oof o
oo gk

o O X o o o o opoh Y oH
o, L 1 sk lo
o 2o
T
e N it
2 o ¥
e, S
RN
N
S >,
]
Al [o;
JB )
T
Q
of{

ﬂllﬁli
N 2
ok £
o 2y
X 4L
i o
¥ of
ook

o

=

=

o) Adste]
(1951~2000)
1. 1951~1960(}E=}3te] &£3)

1951~19601 At &= 204 7] o= wjrt}

16) Deming, W.E., Improvement of Quality and
Productivity Through Action by Manage-
ment, National Productivity Review(winter
1981 ~1982), M. Walton, The Deming Ma-
nagement Method(New York: Penguin Gro-
up, 1986).

= A9 oleel At Wehe shA g

gt 2, A T4 Aol A 4]
FTAO B =, vARS Al €%
g9 Alfoltt. Bal=¢} Farv) viA Y
o] 8% o= A 7] AlFgh
AL olA]7]olt}, W sh}e] WEl= 2
Z21o] ilo] QI7F e THYUSE vy
A H= ol&nk Az wjy X HlE A
nto]l AR wiUXHER P49
A FAlel olEst= A7)0 Al &
3 22 Z Abgolw, ol “Abgh
< Tl 525 G sk 7ol g
o7t Z A wrolEo A HA FHA
o] E7|F-o17t 7199 A= 1A
= A7k

AAES AVIE A A 29
ZIAEAQ Aol QT AA<
dgolgom Wy Yzt We
7+ ‘The Human Side of Enterprise’18)2}
= AXE T8l XYoles F4sta=u
Xo| 22 Ay AFoA #FHoZ
ofEAA AL Yl TPl g B4l
EABEe §8S 7|22 da 9o
Yol && olet &y FujUss e
= gk AE e} Fhofo] QIZbytolt}. o]
23k Aolgh At 7k el Mol
wet 2AT2, A 79, 49 B9

17) Koonz, H. and H. Weihrich, Management,
(New York: McGrar-Hill, 2006).

18) McGreagor, D., The Human Side of Enter-
prise(New York: McGraw-Hill, 1960).



117

SEEEEES

1

;o_l
Bo
ﬁo

o] XYe]

al

=
A

o}

]

&

o

st 22t

Fo] ol

3]

=0

2

o2 o]FoA F7]o]E o] (motivation

theory) & 39 U3kth &7] ©]

ny

frvzel
ol
2

B

o

<

0

A

jfuse)

O

I

!

el

N
)
O

¢
5
03

zel

H
23
Hr

o7
<

s710120] 7%

il

9
pul

o, 7ItheolE, 1Elal #ly 4
15 A7IZ AIALEZE 5

A=At o2

1
e
=4

718 WA} Yol Zoleh
w12 A o] XYOlBS FAR olAe

o] W% Lol &) HAES A

L
o

N

SERREEL

il

|

5]

h .
2=

2455 o]

A A7)

[a13
of

gl

|
S|

HHA viaz

18 & AlE

X
«

[e)

|

1l

SKe)

UBEEERIE L

—
RLN

=

=)

o -2

=

|

A

Tor
1%0
o

ol

,._A.u_yo

73

J

=

2. 1961~1970(A &

o o

ko3
T

ZFA AL Qddeh vk o1 o]

KeX
=

)
N

RO
o}

=0

%

o A5 7k

131

o] vhFatE 7] Al
22 -9 Al

1960 thol] o] 2

290 LT, 8 =H

©] 2821 o]E2)Eo] o

I~

=

2}

—

oY

o)

B
o)
Tor
,w.o

B 74

-

e

o)
o] zAo|Ne] EAZ SfE Yk

I

1

1} 1960

ur
=

Nr

19) Likert, R., Motivational Dimensions of Ad-

51, 714 A e Bt

o W

man, The Motivation to work(New York:

Wiely, 1959).

o]
H

22) Herzberg, F., B. Maunsner, and B. Synder-

7

ministration(Chicago: Public Admnistations

Service, 1954).
20) Likert, R., New Patterns of Management(New

York: McGraw-Hill Book Company, 1961).
21) Maslow, A.H., Motivtion and Personality
(New York: Harper and Row, 1964).



=

b A}2r

kel
pad

2](Management
114 WA o
I 2elomn uf

I3

i3

o

Ak
3 A
T

hya
ar

F& 1960 T 7HA] o]

7}

kel
=

=

=

29 AR olZe] F9)

=
ol At} =279 =
By Objective) 7} Z 1]

B

o]

L

Ju

il

hul

v 2

b ARzl 71])

pud

=

22k AAA e s, ZleEdt o

A

2ltA o] el HEAIA Hud dgol

27) ol Eel A7t 7heu

10

1<

o] frays g
T

) el A% v

- H

R

)\g] )\]/\Eﬂo]%o]

Ea
==
-

=

w27k FE AE o] A 7]o|k,
Z o]

§oAE],25 <l A326)

o]

[ai3
oF

1961 ~1970% o}

HE 5

o] dgeoldel M2% 7lee &

ERE

118
1—%]
=
3

=3

e

‘..myo

To
BN

ox

A

o

M
=
es

Hr

o))

Ad wmelh o)™

22

o

el

=

i

=(

=

A 8]

o

-5

3
T

=

=

o). 7

al

A

<

7l 7144 €]

1

kel
=]

7

=

=

71 771 ol

b 5

N

o BE

tholi

R

QelHold 4ol

ole}

714l 471

I~

-

Ju

A=
o «

719 ol w
]

196013
S

o

=

.

1

)

o
Review of the Validation of Leader Match,

ness of Contingency Model Training: A
Personal Psychology, 1979.

=9

pu

U

o A4
Eill

o} 5
9/]

27) Fiedler, F.E. and L. Mahar, The Effective-

Wdol At
Halch wehA
=

o

zA ol
=

7]

A

o] &l ut

o

\

it
Adventures of Bystander(New Jersey, Tran-

York: Harper and Row, 1954), P. Druker,
saction Publishers, 1994).
25) Chandler, A.D., Stratege and Structure(Cam-

(New York: McGrar-Hill, 2006).
24) Druker, P., The Practice of Management(New

bridge, MA: MIT Press, 1962).
26) Ansoff, 1., Stategic Management(New York:

23) Koonz, H. and H. Weihrich, Management
Free Press, 1983).

7]ol et



WA=} A Srhe e e 1

37,} Eﬁg] 7ﬂ;<4 j_a
sJst7] flsiA 2
2 o] HjEo]

1960t AAE 5 FA o7 3 n|=r

o AYAF AT thsle] AL
Folvhz Ao A vF71¢0] Gk

A A S BAE 7HA 3
HHE o] 7ol o] 5 (Rumelt 1974)28)
19591304 196913 103 5oF t}zhshd
s A&g v57Ig e 77 46.5% A
64.6%= hEZ=7} Ak GA) A
THEHA = v2kEe] o]t ks =
18 ol9} 28 o] nkd sl Aol

1o,

>N
rl

ot
N

H
of

3. 1971~1980(& =} 19

H5)

19503t 2} 1960 S A X H A
E]O—HH :quz%o] ﬁoﬂ ﬁ—%}‘:o] 19

gl

| Sl AA s B
X]i fikc 1 7 e e e B =

Aoyl 3o)gE FAISH] Al
Abgre gl EFE T 1= 1970
2}212] 4491 ‘Future Shock, 1971°
A AR o] Aol teliA et 2
A71ek7] Al sk BNl EE e

o =
= o]o] sy W= thA] 3 W 7

dot
Lo

g N o» o 2
2 o 4 =2

i
No4d g of

28) Rumelt, R.P., Strategy, Structure and Econo-
mic Performance(Cambridgem, MA.: Har-
vard University Press, 1974).

&9 AT EHE A=k 1
+ 19731 d0ll ‘The Nature of Managerial
Work29)eh= AA & Fall, 471420 &
ny_ A 4/\]. Ao o]—_z[_g}l—_
AARE9] BAAS onAE H|HS

o:]

—|—’

2

1970»4\‘4% degol Edo] B
ETJolA Hlojtown, Fojo] 27
EHEM 719 7+ 73%35 =

o] Awelel A dodon AAxH
4gslo] Yzl
=3 o] A7)e] mlFe] A EE ThE

Z7ke] A melo] BAL 2 wa
A9e Bl G AnA e AE

gt & 98 229] ‘In Search of
Excellence, 1971’7} W|=EAZ 7} )
an, 7ol ik At A7 A 28

J,}A1_4 x% =1 7L51041;1r. o]g} 1:13%
of 71 e] E&4 X}%ﬂ HHE—%— EP@

29) Mintzber, H., The Nature of Management
Work(New York: Harper and Row, 1973).



120 %

e

SWOT &A1 3

o]
T3 19709 dE

485171 A2k

Aol TdiE A7I=A A7]HEr Al
ek 3ol &o] AE NS E7] A Fe)
At 58] M=H 130 QN34S
o]} =3t & gled F7] AS Al
= 3 ZAA7F el sitkan F3k3l
th 1= ol AFS s ¥

|
DER s 24 A 9 25 o
EAze 288 A7 gojo] Fa3
s k= AVIZE HAH

4. 1981~1990(A 8 7 33} AAH
Aldf)

1980 tholl = st = t)&te] wlo] &
EEBDE IFR AR A

30) Mintzber, H., The Nature of Management
Work (New York: Harper and Row, 1973),
Mintzberg, H., Mintzberg, on Management-
Inside Our Statege World of Organizations
(New York: Free Pree, 1988).

31) Porter, M.E., Competitive SAdvantage-Tech-

3 g
= RAE F e £Y)
shedl BAW wpt Atk ZE7E A4
B AATRENYE J1Ye] 9B
Aol ohat olafst ol wh AeFA Ab
g FANNEY =5 Fu
2, SWOT #4149 24u)%-2) 37
sopal Al 71e] At 24
A4, B3 ARIANE 5)& 2
Habm, Rage Adrenien
dAsHE ik gel AF Hglth & &

o2 -
o
=)

N,
P

g

SWOT 43 ¥Ee AA4%

ks Heks

nics for Analizing Industries and Competi-
tors(New York: Free Press, 1980), Porter,
M.E., Competition in Global Industries(Cam-
bridge, MA.: Harvard Business School Press,
1985).

32) Hamel, G. and C.K. Parahalad, ‘Stategic In-
tend’ Harbard Business Review, 1989(May
~June), Hameland, G. and C.K. Parahalad,
Core Competences of the Corporation, Har-
vard Businee Review, 1990(May ~June).



121
=

AR Ao

]

=}

=z

A7y &7

o] WHAF &7l Hak
Tk 1990t E M| & wl=o] A

3
b }

K

7
o] L=l A

gl

!

Y2

HaA A

n% AAle] Aol A
3} Zfop]

A

L
fu

ks

1980t}

ol o

_ﬂ%@% %%ﬁodr.dgi@ﬂﬂwrﬂ T
(= e - I GO
_.i 7 ‘mﬂﬂ;o‘_b ~ R ",
O#EXEMM Y MEﬂwhoALﬂzniﬂunu__/uNuﬂMNrﬁo )
%E%AT = dr:fraﬁwﬁmﬂ%?%ﬁﬁo oy
~ N H oy < T oo PN g N R y o R
MG = W T o= WX Aoy Mo %O )
i : ¢ e Ty 4 :
W 2 X ol W T © oy oy X u oK = &
N o ﬁoiﬂ&_ctﬂu%ﬁmﬂi&ra,.%
o B T =~ AT TN T F By
o @ B 8P Taor B FTgEC YT S
ﬂ%i%% SBC) %ﬂ%ﬂﬂ#ﬂﬁﬂﬂﬂ@ﬂ%
R I W @ eI HEREET |
g TR W N R A
‘|r\.ij - — AT A B
RGO S Mo s sgaEg ®w oW
ol Y ol . 2P TR D PN T W BT
Mo W om o ak R OB T M TN TTF R
WX W HE NPT ET N E D B w o RE T
=0 — — ~ [ —
xo R Jﬁﬂo#‘_%?u M,W ,Dv.._ﬂ,woﬂ,‘mlM _M__m Hﬂ NE o WtdﬂHAo
ﬁ@lor o o pl NP om0k i o= M W o m P oo
TR g ®ETE 40T R T oW N oo T RR
T o X% ﬂ]}i]ﬁaﬂ o W oW tﬁxutgmoge
- =n . e = oo 1o = N oK J oy o)
Wy N o E Y o 2R HeE S TR O W gy R0
T — = — ﬂ/”ﬂﬂﬂ,.w-a —_— —_— SR
XA+ﬁ1Hmﬂ S o I " TGS X &ouom,mumlﬂzo
Clce R L - I e L. o N -
E@oeféﬂudmiﬁrﬂeﬂoi%ll o TEAF s N
e i T I T e - e
° B2 TS o N FIT 2Ty TR R L
W BN T N W o AR oo
THE L Og R pOES S m S oy G
oo gE oo N E BT dotn W oy MR AT o °
Tkl (el sx_ _wZsertd %
= x5 H A N S-S} N T
TR R R P rxgpersedagw X 22 T xopw
o M TR TR Moo kX OO N O BE RO TR o

3HAL3]
ol Sl A

ok} Abg) A

o

=

‘|_

2, A= 1980 ) 1

°©

H

3 sleitke
RN

ness Can Meet the Japanese Challange(Re-
ading, MA.: Adison-Wesley, 1981).

33) Crainer, S., The Management Centry, Jhon
Wiley and sons, Inc., 2000.
34) Ouch, W., Theory Z-How American Busi-




122 %

2
ol
X
o
i
A
hnd
< ol
o
o
2
ki
f
il
Ay
N

A Al 39] =4
de] "gAEstrt 7HEskE A717F 204
71} WA= 10 o] o}

Ao m 2047 AT A
Hphs A5e FEd 93] o] Fol At

F ek AR P FAH 39

9]
AR
A=35) “AFHE G4 2 Aotk A
7

= w% %ol ol AR

N,

)

ok

i)

Jo o
Loox off ofN ofN

ok lo

i
=2
irg
XN,
o,
ofy
o,
2
S
i
XN,
>,
N,
o

ol
=)
K-
o

ol
bt

e or
O
o
o,
o
o i
i)
o
2
g 3
ol
ot
[o
roh

e

>
>
Job

2
o] 1990 tHe] el
of ofsf mh=A 3ty

2
S|
q
A
né Aunel Fdat AT
= H

R =

g H e

N )

AW = AL TR0l 7F FA E 1 28] A
T AAe ANGAEA T st
o] WlFhFo R FYo] o]Folxl A7)
ojt}. of7]e WTOZh=

et 2 Ak g de s 2AS

35) Drucker, P.E., Managing in a Time of Great
Change, Truman Talley Books(New York:
Dutton, 1995).

Rl Ygor "EHIt) WAl 2=
9] AA A9 4% (Business@The
speed of Though’)ell 4] «1980\d th+= &4
o] FFAUIL 1990t Aol
o] shFThA 200011 9] ST £
gha 2ok 2 A3 214719
A Eube A7) 2 9E Qe A
A Zetats Al Al FZolzttt

=
o r

u
o
I
=)
N2
()
rt
=
=2
rr
N
2
e
oft
(o]
N g
a

o

ol gadsh et dYAd LA
A1 FdelA] vlojup AH| AR,
TR, FAde T, ALs| A A,
228 5 719 A (Corporate Citizen-
# el ohl A 752 Aste]

N

Of

< NGABAE olF
o7t 714 ] Aghole} &= Hlo] o
w29 ool A 20417]1E A2l A7)
At okl Hd st A Aol
Al gt AR uel WEE o] gk
ok 2141719 192 #A <] 1004, 2000
of sige vk 1 WslE gEH o)y



Agste] WA A&7 B 123

I
[
S
=
i
12
o
Rt
4

Hog O]La o] qq
7hsd 71 ez mpH ol 7kl v A
71949l AFal 4 2917 G (CSR) ©]

dol FEAe FaderA osjui
A mite] o)olg gl3) BFe %
Faofgith= Aol &3} wdo] B
AE7] e = B or ALEA o
&5 e ofgith= Aol El
stol ARstE hsy= VI ud
A 214171 719 9D

o} AR A= FoE Do 2 AL
xq iﬂqjlﬁoﬂ(CSR)o]a} 3 5 9}\1;}. A=

H

d

o
i
il

el 44wl wAEY] A
71949] olaj @A mRe o]el2 43
o) A8A A8 Fasof Ak
Aol

7199e) A58 Al diste] FAAL
8= 2 F22 shu gov, UN3} IS0
5 FHow masta FAFEel A

SRS £33} }_24 3].04 S'-Exqgi xq
T AT EFT 7Fo] =8H1(1S02006)
o] A= A3 YUN2 ©|u] The Global
CompactE #|3te] 7| E0] ¢, =

&, 74, W gl 1 107H4 A2
s

204171 Z=gell AA B vk g st
2= JshA el A A
o 2tds] FAl 4

BE4% AFA S HgHztol
ot a2y 283 vg duEe] 49
== 30~40d o] o] AE v
of, d&d = A-e
o]F AZrAAES] ot 6‘771] 7)s T
oA AgelA AQEFeH HFPe

o

iy

il
lo



124 %

o Mgke] A7|E sro] gt
Rl QA el u
A wo]o] o] 5o QIZMAAE AL
ks FAERA Y AXYolE), of
ARl (%A 40l R), HERHET
A, sxnaEgelR)se 9
gk ey mjER e 0%5311«1 il
T QAREAIE ) WSl &8k A
Azto] 7l kAN o] 59 A <l
©](humanism)?] A7 2}7]HTh=
PEE7| A A3t SFAAE
238+ 3 ¥ = 2] (behaviorism) 2] -2
Foltt. 53] &R o2 T
F(motivation theory)e] EA|ZA] 1
335 ¥} 8H(behavioral science) & &} 2] -3
ahe 2AS TStk & < Qlvk whebA
Eylo|2e ZAow Hlxd F 19601 o
T2l A
= ulA

_4

M o
it

4

o

Jo © no HE o 4N

A13E

ol

[‘

7]ougzuhﬂ O 29
del Fa g2 A 7

A
)
O
S
T
=
N
2
N,
1o,
o,
o
o
ull

74501]*1 xHiUéfﬂ"*E‘r 71

2041719] ZABke] oA WHE A
ool whe Zedstel vl AbE|7h
Ao ksl fAE WA e T
o nelf g ALF o

SUls7t 71dAEe] Aojx7ie
= x}o el A A AAA7F o] A A
2 As] ek 23y 1930 Y] o 33

41?_4 ZZ-] Oiﬁ—o] 71—7\515 71]0]

i)

r

°
o

T

IN

il
1o
5
O_)Z‘
e
4)1
lo
_ﬁ
:[o
o
2
fo
o
il

]

O 18 Lo
O N i o & oY Jo J
o
N
el
i_t“
o
o,
o,
b
i
iy -
) Pt
o
4z
1o,

do Mok oZ
ax
2y
jales
N,
X
b
N,

= =
o
BN CNY
AN 2 o
S
D)

o
£l
N

o
of
S
8
)

e 2141719 F2E A AA
Aol

ol S22, o] A] W



Adste] WA AErFsA e Wi 125

T 5 7“7“47} A =8
|2 i vk 53] ohvtE T2
71 AHE-E2] 4.0(Capitalism 4.0, 2010)
[ A A A A o Fol
=R aL AvEA “AEFo = v

= 8%k ] 7Vssk 7

Lo

i A ke 1A 9
A
ZS|

o4e) Fake Fal A&

N
N

)
o) %

o o o
o

o

ok
o2 H o2 1o
1o,
Y
o\
ol

kel

i

:Oé

> L&

N o i

1 % 2

o ox M

TR e

ool

o 19 =
HAY
o =
N
My fon
oo

N
)

m o 2 ol & oo rlo WL Ip w2

o2

ol r
Ox

_13 o

E o

ro,

oz

oot

=2

=

)

o

o2

ri

00(z

o =
S d e B
. —\.i >N .
T T
TS5 e*g
- o £ =
>~ mx
E -, fz
- 2 £ b
o2l
T i
ﬁ oL
L ol
Jz > of
o =)
B T =

lo o
o
S
rot
o
>,
f
é
N
N
o
T o2

4191 449) ) v
7

e A Aol B2 A

FaER

[1] BAFE(E S, ol 9), “H59
AZAA(FEAA LZFFA),
st A, 1995

[2] A9ls, “ADYSAP, AL 1990

[3] "IZ=90lE, J. and A, S=2]H
(S ), v BRE Hehe

[4] Ansoff, 1., “Stategic Management,”
New York: Free Press, 1983.

[5] Barnard, C.I., “The Fuctions of the
Executives,” 1938.

[6] Carey, A., “The Hawthorn Studies: A
Radical Critiicism,” American Socio-
logical Review, Vol.32, No.3(1967).

[7] Chandler, A.D., “Stratege and Struc-
ture,” Cambridge, MA: MIT Press,
1962.

[8] Crainer, S., “The Management Cen-
tury,” Jhon Wiley and sons, Inc.,
2000.

[9] Davise, K. and J.W. Newstrom, “Hu-
man Behavior at Work,” New York:
McGrow-Hill Book Company, 1989.

[10] Deming, W.E., “Improvement of Qua-
lity and Productivity Through Action



126

[13]

[17]

by Management,” National Produc-
tivity Review, winter 1981 ~1982.
Drucker, P.E., “Managing in a Time
of Great Change,” Truman Talley
Books, New York: Dutton, 1995.
Druker, P., “Adventures of Bystan-
der,” New Jersey: Transaction Publi-
shers, 1994.

Druker, P., “The Practice of Mana-
gement,” New York: Harper and
Row, 1954.

Fiedler, F.E. and L. Mahar, “The
Effectiveness of Contingency Mo-
del Training: A Review of the Va-
lidation of Leader Match,” Per-
sonal Psychology, 1979.

Gllbreth, F.B., “Motion Study,” New
York: Van Nostrand 1911.
Gllbreth, F.B. and L.M. Gllbreth,
“Futigue Study,” New York: Stur-
gis and Walton, 1916.

Hamel, G. and C.K. Parahalad, “Sta-
tegic Intend,” Harbard Business Re-
view, 1989(May-June).

Hameland, G. and C.K. Parahalad,
“Core Competences of the Corpo-
ration,” Harvard Businee Review,
1990(May ~June).

Herzberg, F., B. Maunsner, and B.
Synderman, “The Motivation to

work,” New York: Wiely, 1959.

(20]

(21]

[22]

(23]

[24]

[25]

[26]

(27]

(28]

[29]

Koontz, H., “The Management The-
ory Junngle,” The Journal of the
Academy of Management, Vol.4,
No.3(1961).

Koonz, H. and H. Weihrich, “Mana-
gement,” New York: McGrar-Hill,
2006.

Likert, R., “Motivational Dimens-

2

ions of Administration,” Chicago:
Public Admnistations Service, 1954.
Likert, R., “New Patterns of Mana-
gement,” New York: McGraw-Hill
Book Company, 1961.

Maslow, A.H., “Motivtion and Per-
sonality,” New York: Harper and
Row, 1964.

Mayor, E., “The Human Problems
of an Industrial Civilization,” New
York: McMillan, 1933.
McGreagor, D., “The Human Side
of Enterprise,” New york: McGraw-
Hill, 1960.

Mintzber, H., “The Nature of Mana-
gement Work,” New York: Harper
and Row, 1973.

Mintzberg, H., “Mintzberg on Ma-
nagement: Inside Our Statege World
of Organizations,” New York: Free
Pree, 1988.

Ouch, W., “Theory Z: How Ameri-

can Business Can Meet the Japanese



AQee] WA A47HsA A B 127

[32]

Challange,” Reading, MA.: Adison-
Wesley, 1981.

Parsons, T., “The Culture and So-
cial System Revised,” London: Cam-
bridge University Press, 1973.
Pascale, R.T. and Athos, “The Art
of Japanese Management,” New
York: Penguin, 1981.

Peters, T.J. and R.H. Waterman,
“In Search of Excellennce,” New
York: Harper and Low, 1982.
Porter, M.E., “Competitive Advan-
tage: Technics for Analizing Indu-
stries and Competitors,” New York:
Free Press, 1980.

Porter, MLE., “Competition in Glo-
bal Industries,” Cmbridge, MA..:

Harvard Business School Press, 1985.

[35] Robbins, S.P., D.A. Decenzo, and M.

Coulier, “Fundumentals of Manage-

ment,” Prentice Hall, 2011.

[36] Roeslisberger, F.J. and W.J. Dicson,

“Management and Worker,” Cambri-

dge MA: Harvard Universty, 1939.

[37] Rumelt, R.P., “Strategy, Structure and

Economic Performance,” Cambridgem,

MA.: Harvard University Press, 1974.

[38] Simon, H.A., “Administrative Beha-

vior: A Study of Decision Making
Process in Administrative Organiza-
tion,” 1945.

[39] Taylor, F.W., “Principles of Scientific

Management,” New York: Harper and
Bos, 1911.

[40] Walton, M., “The Deming Manage-

ment Method,” New York: Penguin
Group, 1986.

[41] Wren, D.A., “The Evolution of Mana-

gement Thought,” New York: Jhon
Wiely and sons, 1979.




<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /All
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Warning
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /Description <<
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000500044004600206587686353ef901a8fc7684c976262535370673a548c002000700072006f006f00660065007200208fdb884c9ad88d2891cf62535370300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef653ef5728684c9762537088686a5f548c002000700072006f006f00660065007200204e0a73725f979ad854c18cea7684521753706548679c300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /DAN <>
    /DEU <>
    /ESP <>
    /FRA <>
    /ITA <>
    /JPN <>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020b370c2a4d06cd0d10020d504b9b0d1300020bc0f0020ad50c815ae30c5d0c11c0020ace0d488c9c8b85c0020c778c1c4d560002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken voor kwaliteitsafdrukken op desktopprinters en proofers. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /PTB <>
    /SUO <>
    /SVE <>
    /ENU (Use these settings to create Adobe PDF documents for quality printing on desktop printers and proofers.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /NoConversion
      /DestinationProfileName ()
      /DestinationProfileSelector /NA
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure true
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles true
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /NA
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /LeaveUntagged
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


